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Instruction : Figures to the right indicate full marks of the
question.
1 (a) Write about Hawthorne experiments in brief. 7
(b) Write about organizational culture and climate in 7
brief.
OR
1 Write about different contributing disciplines in O.B. in 14
detail.
2 Write about Vroom’s Expectancy Theory and Adam’s 7+7
Equity Theory of Motivation.
OR
2  Write about Life Cycle and Path Goal Theory of 7+7

Leadership.

3  What is management of change ? Write about different 14
steps in change process. Why there is a resistance to

change ?
OR

3  What is Organizational Development ? Write about its 14
process and techniques in brief.
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4  Explain the concept of conflict. Write about traditional 14

and modern views about conflict.
OR
4  Write in brief about the following : 7+7
(@) Optimum Level Conflict
(b) Conflict Resolution

5  Define Positive Organizational Behaviour. Write about 14

optimism, hope and happiness in brief.
OR
5 Write in brief about the following : 7+7
(a) Quality of work life
(b) Job Satisfaction.
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